Cloud & Solutions Architect - Edgecraft Digital

Fractional Senior Cloud & Solutions Architect
| Kién triuc sw Bam may & Giai phap cap cao
(ban thoi gian)

Oct 21,2026 - Robyn Kirk

English

Location: Da Nang or remote within Vietnam

Type: Part-time, 2-3 days a week, with scope to increase
Start: Early November 2026

Pay: Competitive, based on experience

About Edgecraft Digital

Edgecraft Digital provides secure cloud hosting and healthcare software for clinics, home
care providers and other healthcare organisations in Vietnam. We are establishing our
Vietnamese company in Da Nang, working alongside our sister company in Australia.

We offer three services:

» secure cloud hosting in Vietnam for clients’ existing software

o custom applications built on Medplum, an open-source HL7 FHIR platform

o EdgeCare, a subscription patient records system planned for 2027

Client data is hosted only in Vietnam, on AWS (Hanoi Local Zone) and a Tier Ill data centre

partner. This is a requirement for management of personal and sensitive data as required
in the Law on Personal Data Protection and the Law on Cybersecurity.

Therole

We are looking for a Fractional Senior Cloud & Solutions Architect. You will take technical
ownership of our hosting environment and the architecture of our Medplum applications.
You will work closely with our founder, Robyn Kirk, and our senior full-stack developer.

First priorities

1. Select our Tier lll data centre partner. Assess Tier lll providers in Vietnam (for
example Viettel IDC or CMC Cloud) to operate alongside AWS Hanoi. Cover security,
certifications, data residency, managed services, SLAs and cost. Recommend a
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2,

provider and support the contract negotiation.

Design EdgeConsent, our patient consent app and consent log. This is our first
Medplum application and the first module of EdgeCare. It records each patient's
consent by purpose, the wording they were shown, any withdrawal, and a full audit
trail. You will prepare the infrastructure and FHIR data design for our developer to
build.

Responsibilities

Design and maintain secure single-tenant and multi-tenant hosting environments
using infrastructure as code (Terraform or CDK).

Deploy and run containerised Medplum: Medplum server, PostgreSQL, Redis, bots and
OAuth 2.0/ OpenID Connect.

Implement security controls: least-privilege and role-based access, encryption and key
management (KMS), and tamper-evident audit logs.

Set up monitoring, logging, backups, disaster recovery and breach notification
procedures, and the regular monitoring reports we send to clients.

Map our controls to Vietnamese data protection, cybersecurity and medical records
law, working with our external data protection adviser.

Write the technical terms of client SLAs and oversee our infrastructure partners.

Review designs and code, and set engineering standards with the developer.

Key requirements

Please respond to each key requirement in your application.

1

.8+ years in cloud engineering, infrastructure or DevOps, including 3+ years as a lead or

solutions architect.

. Production experience with core AWS services: VPC, IAM, KMS, RDS/Aurora

PostgreSQL, ElastiCache, S3, and ECS or EKS.

. Cloud security experience, including identity and access management, encryption,

network security, logging and incident response.

4. Experience managing sensitive or regulated data, preferably medical or health data.

. Understanding of data compliance, and of how these Vietnamese laws apply to hosting

health data:

o Law on Personal Data Protection No. 91/2025/QH15 and Decree 356/2025/ND-CP
o Law on Cybersecurity No. 116/2025/QH15

o Law on Data No. 60/2024/QH15

o Law on Medical Examination and Treatment No. 15/2023/QH15
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o Circular 13/2025/TT-BYT on electronic medical records
o Law on Electronic Transactions No. 20/2023/QH15
6. Infrastructure as code (Terraform or CDK) and CI/CD pipelines.

7. Business-proficient English, written and spoken.

Desired requirements

o Vietnamese language skills.

o Experience with similar data protection laws, such as the EU GDPR, HIPAA or
Australia's Privacy Act.

o Experience with Medplum, HL7 FHIR R4 or healthcare integration.

» Experience assessing or working with Tier Il data centres in Vietnam, or AWS Local
Zones.

e AWS Solutions Architect Professional or Security Specialty certification.
e ISO 27001 or SOC 2 experience.

What we offer

A founding technical role, with responsibility for our architecture from the start.

A choice of engagement:
o Contractor: a part-time contractor agreement.

o Employee: a part-time or full-time labour contract with Edgecraft Digital Vietnam
once it is registered. We can sponsor a work permit and Temporary Residence Card
(TRC) for eligible candidates.

Remote work within Vietnam, with regular planning and architecture sessions in Da
Nang or online.

Pay based on experience.

How to apply

Email hello@edgecraft.digital with the subject "Fractional Senior Cloud & Solutions
Architect - [your name]". Please include:

1. your CV or LinkedIn profile

2.aresponse to each key requirement (up to 2 pages)

3. brief answers to these questions:

o How would you design a highly available PostgreSQL and Medplum deployment in
the AWS Hanoi Local Zone, given that it is a single zone?

o How would you replicate encrypted backups between AWS Hanoi and a Tier llI
provider in Vietnam, and show auditors that the data stays in Vietnam?
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o What is your weekly availability from November 2026? Do you prefer a contract or
employment?

We review applications as they arrive.

Tiéng Viét: Kién truc sw Pam may & Giai phap cap cao (ban thoi
gian)

Dia di€m: Da Nang ho#c lam viéc tir xa trong Viét Nam

Hinh thic: Ban thoi gian, 2-3 ngay/tuan, c6 thé tang thém

Bat dau: Bau thang 11/2026

Thu nhap: Canh tranh, theo kinh nghiém

Vé Edgecraft Digital

Edgecraft Digital cung cap dich vy luu trir ddm may bao mat va phan mém vy té cho céc
phong kham, don vi chdm sdc tai nha va cac t6 chirc y té khac tai Viét Nam. Chung toi
dang thanh 1ap céng ty tai Ba Nang, phdi hgp cung cdng ty chi em tai Uc.

Chung tbi cung cap ba dich vy:

o luu trrddm may bao mat tai Viét Nam cho phan mém hién cé ctia khach hang

» Ungdung theo yéu cau xay dung trén Medplum, nén tang HL7 FHIR ma ngudn mé

» EdgeCare, hé thdng hd sa bénh nhan theo gdi thué bao, du kién ra mat nam 2027

Dt liéu khach hang chi dugc luu trit tai Viét Nam, trén AWS (Hanoi Local Zone) va mét doi
tac trung tam d(t liéu dat chuan Tier lIl. DAy la yéu cAu dbi véi viéc quan ly dirliéu ca nhan
va d(tliéu nhay cam theo quy dinh cla Luat Bao vé dirliéu ca nhan va Luat An ninh mang.

Vi tri

Chung t6i dang tim mot Kién tric suBam may & Gidi phap cap cao, lam viéc ban thai gian.
Ban sé& chju trach nhiém ky thuat vé mdi truong luu trr va kién trdc cac ing dyng
Medplum cula ching t6i, lam viéc truc tiép véi nha sang 1ap Robyn Kirk va 1ap trinh vién
full-stack cap cao.

Nhiém vu uwu tién

1. Lua chon déi tac trung tam dir liéu Tier lll. BPanh gia cac nha cung cap Tier lll tai Viét
Nam (vi dy Viettel IDC hodc CMC Cloud) dé€ van hanh song song véi AWS Ha Néi, vé
bao mat, chiing chi, luu trir dt liéu trong nudc, dich vy quan ly, SLA va chi phi. Bé xuat
nha cung cap va hd trg dam phan hgp dong.
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2. Thiét ké EdgeConsent, ttng dung va nhat ky dong y cuia bénh nhan. Bay la ing dung

Medplum dau tién va la module dau tién clia EdgeCare. Ung dung ghi nhan su ddng y
cla tung bénh nhan theo myc dich, ndi dung ho da doc, viéc rut lai dong y, kem nhat ky
ki€m tra day du. Ban sé& chuan bi thiét ké ha tang va d{t liéu FHIR dé€ I4p trinh vién xay
dung.

Trach nhiém

Thiét ké va duy tri mdi truong luu trir bao mat dang single-tenant va multi-tenant bang
ha tang dudi dang ma (Terraform hodc CDK).

Trién khai va van hanh Medplum dang container: Medplum server, PostgreSQL, Redis,
bot va OAuth 2.0 [ OpenID Connect.

Ap dung céc bién phap bao mat: phan quyén téi thi€u va theo vai trd, ma héa va quan ly
khda (KMS), nhat ky ki€ém tra chéng chinh s(ra.

Thiét Iap giam sat, ghi log, sao luu, khdi phyc tham hoa, quy trinh théng bao vi pham dir
liéu, va bao cdo gidm sat dinh ky gui khach hang.

Doi chiéu céc bién phap ki€ém soat vai quy dinh cla Viét Nam vé bao vé dit liéu, an ninh
mang va hd so bénh an, phéi hgp vai ¢ van bao vé dir liéu bén ngoai.

Soan cac diéu khoan k¥ thuat trong SLA vé&i khach hang va giam sat cac déi tac ha tang.

Ra soat thiét ké va ma ngudn, cung 1ap trinh vién xay dung tiéu chuan ky thuat.

Yéu cau bat budc

Vui long phdn hdi tiing yéu cau bat budc trong hd so ing tuyén.

1. Tt 8 ndm kinh nghiém trd [én vé k§ thuat dam may, ha tang hodc DevOps, trong dé cé

tUr 3 ndm & vi tri trudng nhém hodc kién truc su gidi phap.

. Kinh nghiém van hanh thyc té cac dich vy AWS cét 16i: VPC, IAM, KMS, RDS/Aurora

PostgreSQL, ElastiCache, S3 va ECS hodc EKS.

. Kinh nghiém bao mat dam may, bao gdbm quan ly danh tinh va truy cap, ma hda, bdo mat

mang, ghi log va ing phé su cb.

. Kinh nghiém quan ly dt liéu nhay cadm hodc dir liéu chju sy quan ly chdt ché, uu tién dir

liéuy té.

. Hiéu biét vé tuan tha ditliéu va cach ap dyng cac van ban phap luat sau déi vaéi viéc luu

tradrliéu y té:

o Luat Bado vé ditliéu cd nhan s6 91/2025/QH15 va Nghi dinh 356/2025/NB-CP
Luat An ninh mang s6 116/2025/QH15

Luat D{rliéu s6 60/2024/QH15

Luat Kham bénh, chira bénh s6 15/2023/QH15

Thong tu13/2025/TT-BYT vé bénh an dién tir

[e]

(o]

[e]

(o]
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o Luat Giao dich dién tirsé 20/2023/QH15
6. Kinh nghiém vé ha tang dudi dang ma (Terraform hodc CDK) va quy trinh CI/CD.

7.Tiéng Anh thanh thao trong méi trudng kinh doanh, ca ndi va viét.

Yéu cAuuu tién

e COkhd ndng sirdung tiéng Viét.

 Kinh nghiém vé&i cac quy dinh bao vé ditliéu tuong tu nhu GDPR (EU), HIPAA hodc
Privacy Act (Uc).

o Kinh nghiém va&i Medplum, HL7 FHIR R4 hodc tich hgp hé théng y té.

» Kinh nghiém danh gia hodc lam viéc vai trung tam dir liéu Tier Ill tai Viét Nam, hodc AWS
Local Zones.

» Chung chi AWS Solutions Architect Professional hodc Security Specialty.

e Kinh nghiém vé& 1SO 27001 hodc SOC 2.

Quyén loi

Vi tri k{ thuat nong c6t, chju trach nhiém kién tric ngay tu dau.

Lua chon hinh thic lam viéc:

o Nha thau: hgp dong nha thau ban thai gian.

o Nhan vién: hgp dong lao dong ban thai gian hodc toan thai gian véi Edgecraft Digital
Vietnam sau khi cong ty dugc dang ky. Chung t6i cé thé bao Ianh gidy phép lao dong
va thé tam tru (TRC) cho Ung vién du diéu kién.

Lam viéc tir xa trong Viét Nam, c6 cac budi I1ap k& hoach va ra soat kién tric dinh ky tai
Pa Nang hoac tryc tuyén.

Thu nhap theo kinh nghiém.

Céch img tuyén

GUi email dén hello@edgecraft.digital v4i tiéu dé "Fractional Senior Cloud & Solutions
Architect - [ho tén]", gdbm:
1. CV hodc ho so LinkedIn
2. phan hdi cho ting yéu cau bat budc (t6i da 2 trang)
3. cau tra 16i ngan cho cac cau hoi sau:
o Ban sé thiét ké hé thong PostgreSQL va Medplum cé tinh sén sang cao tai AWS
Hanoi Local Zone nhu thé nao, khi khu vuc nay chi cé mot zone?
o Ban sé sao chép ban sao luu da ma hoéa gitra AWS Ha N6i va mot nha cung cap Tier llI
tai Viét Nam nhu thé nao, va chiing minh véi ki€m toan vién rang dit liéu khéng roi
khai Viét Nam?
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o Ban c6 thé lam viéc bao nhiéu thoi gian madi tuan tirthang 11/2026? Ban mudn lam
theo hgp ddng nha thau hay hgp déng lao ddng?

Chung t6i xem xét hd sa ngay khi nhan dugc.
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